




By Marylynn Magill,  
President    
 
April 2006: Creating Manuals and User Guides (formerly Writ-
ing Effective User Guides)  

Instructor: Sharon Burton-Hardin, B.S., CEO,  
Anthrobytes Consulting, Riverside, CA 

Course: MGT X424.2 (3 units) 
Reg #: 064-MBT-T02 
Date/Time: Apr. 2-June 23. Chat sessions to be announced. 
Fee: $445   
 

This course focuses on the management of technical writing pro-
jects. The entire process of technical documentation of projects is 
examined, including determining the project scope, developing the 
information plan, estimating page counts, planning milestones and 
ensuring quality. Creating and updating project plans, documenta-
tion plans and content plans are also covered.    
 
 

T he UCR Extension Certificate 
Program in Technical Writing is 

offered in response to high demand for 
people who can clearly explain complex technical information in 
written form. Convenient online courses are now available! Plus, 
the University of California, Riverside Extension offers a 10% Dis-
count for all IESTC members!  

The UCR technical writing program is designed both for existing 
technical writers and for others who have degrees or careers in 
other disciplines but want to learn the elements of technical writing. 
Courses focus on technical writing formats and software used in 
this field.   

Who Can Benefit 

Technical personnel, administrative analysts or assistants who 
need to document processes or procedures, IT professionals in-
cluding database administrators, programmers and help desk man-
agers, scientific professionals, human resources analysts, and oth-
ers who support technical or other operations that require the de-
velopment or use of detailed reports, manuals or guides. 

Certificate Requirements 

The certificate is awarded upon successful completion (grade C or 
better) of 5 required courses, for a total of 15 quarter units. Please 
visit http://www.unex.ucr.edu/certificates/technical.html for more in-
formation. 

STC  is an individual mem-
bership organization 

dedicated to advancing the arts and 
sciences of technical communica-
tion. It is the largest organization of 
its type in the world. 

Its 18,000 members include techni-
cal writers and editors, content de-
velopers, documentation specialists, 
technical illustrators, instructional de-
signers, academics, information ar-
chitects, usability and human factors 
professionals, visual designers, Web 
designers and developers, and 
translators—anyone whose work 
makes technical information avail-
able to those who need it. 

Society membership provides oppor-
tunities for ongoing learning and pro-
fessional networking. Through the 
efforts of a small, full-time staff and a 
large network of volunteers, STC 
promotes the public welfare by edu-
cating its members and industry 
about issues concerning technical 
communication. 

Visit us at www.stc.org. 
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Creating and supporting a 
forum for communities of 
practice in the profession 

of technical writing.”   



About IESTC  Contact Us Publication Dates 

We are the Inland Empire chapter 
of the international Society for 
Technical Communication (STC).  
 
IESTC is in STC’s Region 8, which 
encompasses California, Nevada, 
and Hawaii, plus Australia, New 
Zealand and the Philippines. 
 
IESTC  is located in southern Cali-
fornia and covers a large geographi-
cal area, serving surrounding cities 
such as Redlands, San Bernardino, 
Riverside, Corona, Moreno Valley, 
Temecula, Victorville, and Rancho 
Cucamonga.  
 
Our members include: 
 
• Technical writers  
• Graphic designers 
• Policy and procedure writers 
• Technical illustrators  
• Information developers  
• Documentation managers  
• Business analysts 
• Usability specialists 
• Multimedia developers 
• Web designers  
• Technical editors  
• Engineers  
• Instructors and trainers 
• Technical translators  
• Proofreaders  
• And other professionals like you 

who are involved in creating and 
conveying technical information.  

 
Visit us at www.iestc.org. 

This newsletter is published by:  
IESTC  

(Inland Empire STC) 
PO BOX 52827 

Riverside, CA  92506   
www.iestc.org 

Copyright IESTC® May 2007 

Disclaimer 
 

Reference herein to any specific commercial 
firm, commercial product, process or services 

by name, trademark, manufacturer, or 
otherwise, does not constitute or imply its 

endorsement, recommendation, or favoring by 
the Society for Technical Communication. 
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The IESTC newsletter is published at 
least ten times a year, as follows.  
 
Members are always invited to sub-
mit their articles for publication! 
 

 
May 2007 (Vol. 9, No. 5) 

Publication Date: May 15, 2007 
Meeting Date:  4th Thursday 

ANNUAL ELECTION OF OFFICERS 
 

June 2007 (Vol. 9, No. 6) 
Publication Date: June 11, 2007 

Meeting Date:  3rd Thursday 

July 2007 (Vol. 9, No. 7) 
Publication Date: July 9, 2007 
Meeting Date:  3rd Thursday 

 
August 2007 (Vol. 9, No. 8) 

Publication Date: August 1, 2007 
Meeting Date: To be determined 

 
September 2007 (Vol. 9, No. 9) 
Publication Date: Sept. 10, 2007 

Meeting Date:  3rd Thursday 

October 2007 (Vol. 9, No. 10) 
Publication Date: Oct. 8, 2007 
Meeting Date:  3rd Thursday 

 
November 2007 (Vol. 9, No. 11) 
Publication Date: Nov. 5, 2007 
Meeting Date:  3rd Thursday 

 
December 2007 (Vol. 9, No. 12) 
Publication Date: Dec. 10, 2007 
Meeting Date: To be determined 

 
 


